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Below is the main page on MyShare.IN.gov. To access you Citrix applications, click on one of
the “Citrix Application” links.
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Indiana Extranet Network (QA) | Citrix Applications ™ Site Actions ~

Indiana Extranet Network (QA) > Pages > Default.aspx

e
view All Site Contery

Citrixx Welcome

Applications
Welcome to the Indiana Extranet Network that is composed of informational web sites and services. This network provides secure connectivity to internal

applications and data for state employees and business partners located outside of the main campus, as well as those working at field offices and remotes
sites.
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= 10T Customer Service 10T HelpDesk Assistant Download
Need help? For password resets, login 10T Customer Service (ICS) wil provide all IT support over

10T problems, and other issues, call IOT the phone or using the Helpdesk Assistant located on your
Customer Service at (317) 234-HELP HelpDesk, computer desktop.

PDC (4357) or TollFres st 1-800-382-1085, and follow the menu options. Assistant

PLA

SBA

2] Recycle Bin

Finandials eProcurement
Access the State of Indiana's Finandal Management and eProcurement system.

Human Resources
Access the State of Indiana's Human Resources and Employee Benefits information system.

DOC Applications
Secure File Transfer (SFTP)
Secure FTP is a program that uses S5H to transfer fles and encrypts both commands and data.

m IDEM Extranet

4 an-i'ﬁ;? ISDH Applications
m DNR SARS Application

Enterprise ault Snowmobile Al Terrain Vehicle (ATV) Registration System, Registration of Snommobile/ATV at DNR
Email archiving system that integrates with Outlook functionality in a nearly seamless manner, — customer service desk is accomplished through Department of Natural Resources. The system has the ability
to print registration decals online or through backend systems.

= . Citrix Applications
mllx Centralized application management capabiities of Citrix server software for Web application
deployment into a highly customizable application delivery mechanism.
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Virtual Private Network
Secure method of transporting data from a remote location over the Internet.

The screen displayed below will appear. The first time you view this screen, an orange triangle
will appear, noting that you have not yet entered your credentials. Click on the orange triangle.
**please keep in mind that the folders in your view depend on the credentials you have for your
agency.

s . Citrix Applications
CITRIX PP

View All Site Content Use thiP=0e to access applications and content delivered by Citrixe:

Reports /" A ‘You have nat yet stored your credentials. Click here to store your credentials.
Search N

N The Client Detection and Download wizard has not been run. Although you can proce
Services
Sites Actions ~

out running the wizard, you may be unable to launch your applications. Click here to start the dient detection process,

Citrix Applications Resource Description Type
= Client Wizard "
@ ‘Admin Tools Citrix Folder Folder
= Preferences
1& Recycle Bin @ Auditor Applications Citrix Folder Folder
@ BMV Appiications Citrix Folder Folder
@ DBA Tools Citrix Folder Folder
@ DHR. Applications Citrix Folder Folder
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The following login screen will appear:

MyShares| DCS  DLGF  F55A GOV | IDEM | ISDH | IOT PDC  PLA | SBA | Reports GSearch  Services  Sites | Citrix Applications

Provide Citrix Applications Account Information

Use this page to provide the information specified to access the enterprise application,

Logon Information domain\username
Type the account information for the enterprise application. |
Password

Sign in automatically.

Enter your login information. This is your Windows username and password that you use to
login to your computer each day. The one required addition is your domain name before your
username.

For example:

Domain\username = isd-shared\testuser
Password = password

** In order to take advantage of automatic sign-in for future visits, you must keep the checkbox
checked. You only need to do this once to activate the single sign-on for Citrix applications. By
doing so, it will not ask you for logon again when opening up Citrix applications.

Go to the next page to read about Password Changes.
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Password Changes

If you change your Widows password, you will need to update the Citrix applications account

information as well. To do so, click on “Actions” button, then “Update Credentials.”

ciTRIX“ Citrix Applications
L ]
View All Site Content @E to access applications and content delivered by

Reports Actions = Settings -
=L Update Credentials Descript
Services E}F" Update your credentials for
Sites o Presentation Server Citrix Fo
Citrizc Applications —
o Chenf Wizedd U Auditor Applications Citrix Fo
® Preferences — o

u BMV Applications Citrix Fo
5 Recycle Bin I__

[.. " ] DBA Tools Citrix Fo

Click on the link next to the blue circle information sign. If you do not have Citrix client installed
on your computer, you can use this page to deploy and the status will display “not detected.” If
you already have Citrix client, the status will shown available. In this window, you also have the
option to select the default client you prefer to use. Citrix administrators recommended using
Native client on the Windows environment.

Client Selection

Default Client Client description

|——® The most appropriate client available will be

Select the default client that you want to use preferentially to launch your applications: selected according to the configuration of your

555|ect automatically I computer, the nature of your internet connection,
7—': and the application you are launching.

Client Status

The ble lists the clients that can be used with this Web site al nt availability:

Client: Status: Options:

Native Client Available Upgrade

Embedded Native Client Available Uparade

Java Client Available =

Indiana Office of Technology
MyShare.IN.gov Citrix Applications User Guide
Last Updated — 06/20/2008



